OTYET

0 IeAATEJHLHOCTH OPraHA MECTHOr0 CaMOYIPABJIEHHUS 110 OCYIeCTBJICHHIO 3aIHThI IIPAB
norpedureeii B ropoae Meruone

3a 1 kBaprtana 2022 rog

1. PaccmoTpenue oGpameHuid, 'kajnod morpedurtesieil, KOHCYJILTUPOBAHHE HUX I10 BOIPOCAM
3aIIUTHI NpaB noTpeduTeneii. Oxa3zanue MPaBoBOil MOMOINH MOTPEOUTENAM B J0CYy1eOHOM H

BHeCyAe0HOM yperyJIJMpOBaHUM NOTPEOHTE]bCKHX CIIOPOB

Ne IMoka3aTenu KoJa-Bo, CyMMa. THIC. DY
n/n el y ’ - pyo.
1. | Ioctynuio obpaleHuii morpeduTene, 2 8,5
B TOM YHCJI€ THCHbMEHHBIX
2. | IlpenocTaBieHO KOHCYJbTAaLUil MOTPEOUTENAM IO BOMPOCAM 3ALLUTHI 2 8,5
npas noTpebuTesnel,
B TOM UHUCJIE IO YPETYJIUPOBAHUIO OTPEOUTENBCKUX CIIOPOB B
100pOBOJLHOM (1OCYyIeOHOM U BHECYA€OHOM) NOpsiIKe
3. | Oxa3aHa moMollb NOTPEOUTENAM B COCTABISHHUU MUCbMEHHOM
npeTeH3uu (TpeOoBaHuMs), 3asBICHUs
4. | TlpenocraBieHo pazbsiCHEHUH CyObEKTaM MPEeANPUHIMATETbCKOM 2 8,5
JIeATeJIbHOCTH 110 BONPOCaM 3allUThI MpaB NoTpeduTeseit
5. | YperyaupoBaHO MOTPeOUTEIbCKUX CIIOPOB OTPEOUTENSIMH C. 1 7,5
XO3SHUCTBYIOIIUMHU CyObEeKTaMH B TOOPOBOJILHOM (HOCYIEOHOM,
BHECY1Ie0HOM) MOopsilKe,
B TOM YMCJIE CIIOPOB, 10 KOTOPHIM OKa3aHa MOMOILLb B COCTaBJIEHUU
NUCbMEHHOH npeTeH3uHy (TpeOoBaHus), 3asBJICHUSL

2. Oxa3aHue UTPaBOBOIl MMOMOIIH MOTPeOUTEJNSIM B
norpedurensbckoro cnopa. OOpamenune B cyabpl B
(HeompeeJICHHOT0 Kpyra nmorpeduTeJiei)

cy1e0HOM  yperyJaupoBaHHH

3a0[UTY TpaB moTpeduTeei

Ne Kon- Cymma, B TOM 4YHCJIe:
n/n IMoka3zaTean 0 ThIC. BO3MeLUeHUe |HeYCTOil [MopaibHblii| Tpad
pyo. yObITKOB Ka Bpea
1. Oxa3zaHa IoMolIb NOTPeOUTENSIM B 0
COCTaBJICHUH HCKOBBIX 3asIBJICHUMH
2. Oxa3aHa MoMoLUIb MOTPEOUTENAM B 0

COCTaBJIEHMH UHBIX IOKYMEHTOB (3Kajio0bl,
XoJaTalicTBa, BO3pa)KeHusl)

[IpebSBIEHO UCKOB B CyAbl MOTPEOUTEIAMU

4, [TogroroBneHo u npeabABJICHO UCKOB B Cy1bl
OpraHoM MECTHOI'0 CaMOYIPAaBJICHUS,
8 MOoM Hucne:.

4.1. | 6 unmepecax nompebumens,

4.2. | 6 unmepecax HeonpedeneHHo20 Kpyea

nompebumenet
5 [TpunsaTo yyactue B CyAeOHBIX 3aCENaHUAX 0
6.* | 3aKJIt0ueHO MUPOBBIX COTJIAILIEHUH, 0

6 MoM Yuciie.

6.1* | no ucky nompebumenns

6.2% | no ucky opeana mecmHo2o camoynpasneHus

7.% | YIOBIETBOPEHO UCKOB B 3aLIUTY IpaB 0
norpeduTenei,
6 mom qucne:

7.1%* | no ucxy nompebumens




Cymma, B TOM YucJe:

Ne Kou- o =
n/n IMokazaTesau ot ThIC. BO3MeLUeHUe |HeYCTOl [MopaabHblii| wTpad
pyo. yOBITKOB Ka Bpea

7.2*% | no ucky opeana MecmHo2o camoynpagieHus 8
uHmepecax nompeoumeins

7.3% | no ucky opeana mecmHo2o camoynpagieHus 8
uHmepecax HeonpeoeneHHo20 Kpyaa
nompebumeneii

8.* | OTka3aHO B YIOBJIETBOPEHUH HCKa, 0
8 MOoM yucine:

8.1* | no ucky nompebumens

8.2% | no ucky opeana mecmnozo camoynpagnens 6
uHmepecax nompebumens

8.3% | no ucky opearna mecmnoz2o camoynpasnenus 8
uHmepecax HeonpeoeneHHo20 Kpyed
nompebumeneii

9. | Haxooutcs Ha pacCMOTpPEHUU B CYJ€ UCKOB, 0
6 mom uucne:

9.1. | ¢ navana 2o0a

9.2. | c npedwvioywux nem

10. *| He npenbsBieHO UCKOB B CYJL 0

*- unghopmayus no uckam, NOOAHHLIM 8 NPedvbldyuue 200bl, YKA3bIBACMCsL 8 MO Jice CMpOKe 8 CKOOKax ¢ yKasaHuem
2004 NOOAyU UCKA.

3. BoisBiieHne ToBapoB (padoT, ycJayr) HeHajJeKaIero Kavyecrsa, a TAKKe ONACHLIX JJIsl JKH3HH,
3A0pOBbSI, HMYIIECTBA MOTpeOuTE/ el N OKpY:Karoueil cpeAbl, H3BEIeHHEe KOHTPOJIMPYIOIMX OPraHoB

B TOM 4YHcJie o ctaThaM 3akoHa P®

No IToka3zaTenu Kon- «0 3amuTe MpaB NoTpeduTeIei» HHbIE
n/n BO 4 | 5|7 8-10,| 16 26.1 | unbie | HITA
12
HanpapneHo u3BelieHuit GenepanbHbIM 0

OpraHam HMCIOJIHUTEIbHOM BIIACTH,
OCYLIECTBJISIIOILMM KOHTPOJIb 32
KauecTBOM U 0€30MacHOCTHIO TOBAPOB
(pabor, yciyr), o BbISBJICHHBIX TOBapax
(paborax, yciayrax) HeHaAsexalero
KayecTBa, a TakKe OTMACHBIX JUIS )KU3HH,
3JI0POBbBSI, UMYILIECTBA TIOTPEOUTENEH U
OKpY KaloUIeH cpeapl,

8 Mmom uucie (Yykasamo opeanvl):

il ol
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S. HUndopmannonno-pasbICHHTEIbHAS, NPOCBETHTEIbCKAsE paboTa B 00/JaCTH 3aIMTHLI NPAB

noTpeduTeei
No Meporpusiras Koa- IIpumeyanue (TemaTuka, popmMaT MEpONpUSATHS,
n/n BO HanmMeHoBanne CMH)
1. | Beicryrienue Ha paauo,
TeJIeBUICHUU
2. | IloxroroBka myOnuKaiuii, crateit
JUIs pa3MELIeHHs B MeYaTHbIX
U3IaHUSX
3. | IloaroToBka 1 pa3MelieHKe 12 https://admmegion.ru/news/Zdorovoe_pitanie_Vremya_pitatsya pr
UH(POPMALIMOHHBIX MaTepPHaIOB B avilno_/ ot 04.02.2022;
cetu MHTEpHET (B TOM YHCIIe https://admmegion.ru/news/Moshenniki_pridumali_novyy _sposob
anektpoHHble CMU, oduLnanbHbIMH obmana_cherez gosuslugi/ ot 07.02.2022;
caliT opraHa MecTHOToO https://admmegion.ru/news/Plan_distantsionnykh obuchayushchik
caMOyIpaBJIEHHUs1, COLIMAIIbHBIE h_meropriyatiy_zaplanirovannykh k provedeniyu v_marte 2022
ceTu) goda_d/ ot 02.03.2022;
https://admmegion.ru/news/Y Ugorchan_priglashayut_otsenit_urove
n_dostupnosti_polucheniya_pravovoy pomoshchi_v_sfere zashchi
ty_p/ ot 03.03.2022;
https://admmegion.ru/news/V_zashchitu_prav_i_interesov_potrebit
eley/ ot 09.03.2022;
https://admmegion.ru/news/Kak ne_stat_zhertvoy moshe
nnikov/ ot 11.03.2022;
https://admmegion.ru/news/Uvazhaemye predprinimateli Uchastili
s_sluchai_moshennichestva/ ot 11.03.2022;
https://admmegion.ru/news/Goryachaya liniya po_zashchite prav
_potrebiteley/ ot 11.03.2022;
https://admmegion.ru/news/Kak zashchitit_sebya ot_telefonnogo
ili_onlaynmoshennichestva/ ot 16.03.2022;
https://admmegion.ru/news/Kak ne_stat zhertvoy moshennikov28
03/ o1 28.03.2022;
https://admmegion.ru/news/Q _distantsionnom moshennichestve v
ione/ ot 31.03.2022;
https://admmegion.ru/news/V. Megione_sostoyalos zasedanie ko
missii_po_protivodeystviyu nezakonnomu_oborotu_promyshlenno
y._produk/ ot 31.03.2022.
4. | IlpoBenenue jexkuuit (CeMUHAPOB,
(akyJIbTaTUBOB, OTKPBITHIX YPOKOB,
BUKTOPHH U JIp.) C HACEJICHHEM, 6
mom uucne:
¢ 0emvMi, WKONbHUKAMU,
cmyodeHmamu;
¢ NEHCUOHEPaMU, TUYAMU C
02D AHUYEHHBILMU BO3MOICHOCIAMU;
C UHBIMU SDYNNAMU HACENCHUS
5. | IlpoBenenue BcTpey (JeKuui,
CEeMHHAPOB, KKPYTJIbIX CTOJIOBY,
COBELLaHui U Jip.) ¢
npeanpUHUMaTessIMU 10 BOIIpocam
3allMThI MpaB NoTpeduTese
6. | IIpoBeneHHe MHBIX CEMHHAPOB,
COBELIaHUH 110 BONPOCaM 3alUThI
npaB noTpeduTenei
7. | W3roToBieHue 1 pacrpoCcTpaHEHHE
MH(POPMALIMOHHO-CTIPABOYHBIX
MarepuaoB (aMsaTKH, OyKJIETbI,
TnJ1aKaThl, OpPOLIOPBI U Ap.)
8. | IlpoBenenue tenedoHHOM «ropsayeit
JIMHUU»
9. | IIpoBeneHue KOHKYPCOB IO 3aLUTE

npaB noTpeduTenei, MEponpusITHii
HaIpaBJICHHbIX Ha CTUMYJIMPOBaHKE




J0OPOCOBECTHBIX YHAaCTHUKOB
NOTPEOUTENIbCKOTO PhIHKA

10. | PaspaboTka u pa3MeleH1e
00IEeIOCTYMHOM COlMalIbHON
pEeKJIaMbl TI0 BONPOCaM 3aLUThI
IpaB noTpeduTesne

11. | MeponpusiTis 1O OLEHKE YPOBHSI
NPaBOBOM ITPAMOTHOCTH HAaCENEHUs
B 00/1aCTH 3allUTHI MpaB
notpeduteneil (aHKETHpOBaHMUe,
OIPOCHI, TECTHPOBAHUE)

12. | Huble popMbl HHPOPMAIIHOHHO-
Pa3bACHUTENbHON paboThl (YKazath
KaKue)

« Q4 » C@{;u"{k nl 20272

I'nmaBHBIM CIEHUAJIUCT OTAEIa Pa3BUTUS NTPOMBILLIIECHHOCTH
K NIOAACPKKH NPEANPUHHUMATEJIbCTBA YIIPABJICHUS
WHBECTULIMOHHOM MOJIUTHUKU U Pa3BUTHUS MPOMBILIJIEHHOCTH
JETapTaMEHTa TEPPUTOPUATIBHOTO Pa3BUTHS 7
aJMHUHUCTpallU ropoaa
T.5.3y6po

(nomxHocTh, ®.M.0.)




