OTYET
0 IEATEIbHOCTH OPraHa MeCTHOI0 CAMOYIIPABJICHHS
10 OCYIIeCTBJICHHIO 3AIMTHI NPaB moTpeduTeeii B ropoge Meruone
3a 1 kBaprtaJ 2023 roa

1. Pacemorpenue o0pamenuii, :kajiod morpeduresei, KOHCYJILTHPOBAHUE HX MO BOIPOCAM
3aIUTHI NpaB norpedureseii. OxazaHue NPABOBOH MOMOIIM MOTPEOUTEIAM B J0CYAeGHOM M
BHECY/1e0HOM ypery/TMpOBAHUH OTPEOUTENHCKHX CIIOPOB

Ne [TokazaTenu Koa-Bo,
/n o, Cymma, Thic. pyo.
1. | IMoctynuio obpalieHuii notpeduTeei, 11 155,900

B TOM YHCJIE MUCbMEHHBIX

2. | IlpenocTaBieHO KOHCYJbTALMM MOTPEOUTENSIM O BOMPOCAM 3ALIUTEI 11 155,900
npas noTpeduTene,
B TOM UMCJIE 110 YPErYJUPOBAHUIO MOTPEOUTEIBCKUX CIIOPOB B 8 148,900
A00pPOBONILHOM (10CYIe6HOM U BHECYA€OHOM) MOpPsiIKE

3. | Oka3aHa OMOLLb MOTPEOUTENAM B COCTABJIECHHH MTUChMEHHOM 11 155,900
npeTeH3uu (TpedoBaHuMs), 3asiBICHUSI

4. | TlpenocraBieHo pa3bACHEHUH CyObeKTaM NMpearpHHUMATENLCKOM 11 155,900
JEATEILHOCTH T10 BOIPOCAM 3allMThI MpaB MoTpeGuresei

5. | YperynupoBaHo NoTpeOUTENbCKUX CIIOPOB MOTPEOUTENSAMU C ; 8 148,900

XO3AHCTBYIOIMMHU CyOBEKTaMU B IOOPOBOJILHOM (10Cy 10 HOM,
BHECY1e0HOM) ropsiaxe,

B TOM YHCJI€ CIIOPOB, [0 KOTOPBIM OKa3aHa MOMOLLb B COCTABJICHUH 8 148,900
TIHCbMEHHOM npeTeH3un (TpeboBaHusl), 3asBICHUSI

2. Oxaszanme mnpaBoBoii momMomu WOTpedHTEAsIM B  cyaeGHOM  yperyJupoBaHUH
norpeduTeNbeKkoro  cmopa. O6pamenne B cyasl B 3alMUTY [paB  moTpeduTeeit
(HeonpesesIeHHOr0 Kpyra noTpedouresieii)

Ne Kos- Cymma, B TOM 4HcJe:
&l IMoxka3zaTenu il ThIC. BO3MeLUEeHHe |HeyCToi (MopasbHbIii| Tpad
pyo. YObITKOB Ka Bpea
L. OxasaHa noMollb NOTpeGUTENSIM B 0
COCTaBJICHHH MCKOBBIX 3as1BJICHU I
2. OxazaHa noMoLUb MOTPEOUTENSIM B 0

COCTaBJIEHUH UHBIX JOKYMEHTOB (3KaJio0Bl,
X0JaTaiicTBa, BO3PAXKEHHs)

(%)

[IpenbsBaeHo UCKOB B Cy bl MOTPEOUTENSIMU

4, [ToAroTOBIEHO U NPENBIBICHO HCKOB B CY bl 0
OpraHoM MECTHOIO CaMOYMpaBJICHHS,
G MOM YHuciue.

4.1. | 6 unmepecax nompebumens;

4.2. | 6 unmepecax neonpedenennozo kpyaa
nompebumernei

5. [Tpunarto yuactue B cyeGHbIX 3aceqanusx 0

6.% | 3aIoueHo MUPOBBIX COTJIAILEHUH, 0
6 oM yucine:;

6.1*% | no ucky nompebumens

6.2% | no ucky opeana mecmiozo camoynpasnenus

7.% | YI0BNETBOPEHO HCKOB B 3aLUTY NpaB 0
norpeduTesnei,
6 MoMm yucne:

7.1% | no ucky nompebumens




Cymma, B TOM 4uciie:
iy IMoxa3zarenn 5D ThbIC. BO3MeLIEeHHe |HeYCTOli [MopasibHbIii| Tpad
py6. yObITKOB Ka Bpen

7.2% | no ucky opeana mecmno2o camoynpagienus 6
uHmepecax I’ZOI71p€6LH77(ZJ7ﬂ

7.3% | no ucky opeana mecmnozo camoynpasieHus 6
uUHmepecax HeonpeoeyeHHo20 Kpyea
nompebumeneti

8.% | OTka3aHO B Y/IOBJIETBOPEHHUH HCKa, 0
6 mMom qucie.

8.1* | no ucky nompebumens

8.2% | no ucky opeana mecmuo2o camoynpasnenus
unmepecax I’I()l’77pe6ul77€ﬂfi

8.3% | no ucky opeana mecmnozo camoynpasnenus
unmepecax HeonpeoeneHHo2o Kpyea
nompedumene

9. | Haxoaurcs Ha paccMOTpEHUM B CY/ie UCKOB, 0
8 MOM yucie:
9.1. | ¢ nauana 200a
9.2. | cnpeduidywyux nem
10. *| He npeabsiBjieHO HCKOB B CYJT 0

*= ungpopmayus no uckam, nodannsim 6 npedvldyuue 200bl, YKA3bl8aemes 8 moil gice cmpoke 8 cKOOKax ¢ yKazanuem
200d NOJayu UcKd.

3. BoisiBjienne ToBapoB (pabor, ycayr) HeHAMIEKALIEr0 KAYecTBA, a TAKKE ONACHBIX IS SKH3HM,
3/I0POBbSI, HMYIECTBA MOTPeOUTEICH H OKPY:KaloUIeH cpe/ibl, H3BeleHHe KOHTPOJIHPYIOIHX OPraHoB

B TOM 4HcJIe 10 cTaThsaM 3akona PO

No IToxasartenu Kou- «0 3awuTe NpaB norpeduTesei» HHbIE
n/m BO 4 | 5|7 8-10,| 16 26.1 | unbie | HITA
12
HanpasyieHo u3Bewienuit (henepaabHbIM 0

OpraHam HCIOJIHUTEJLHOM BJIaCTH,
OCYLIECTBJISIIOILMM KOHTPOJIb 3a
KayeCcTBOM M OE€30MaCHOCTBIO TOBAPOB
(pabor, yciyr), o BBISIBJICHHBIX TOBApax
(paborax, ycnyrax) HeHaAJIeXKALEro
Ka4yecTBa, a TAKXKe OMAaCHBIX JUTsl )KU3HHU,
3JI0POBbsl, MMYILECTBA NOTpeOUTENIEH U
OKpYyKaroLleil cpenpl, '

6 MOoM uucie (YKasams opeambt).

sl <
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S. HndopManuoHHO-pa3bSICHUTEIbHASI, NPOCBeTHTeJbCKasi pa0doTra B 00JacTH 3alUUTHI NPaB
norpedurTesnei
No Koa- [Ipumeuanue (TemaTuka, popMaTt MeponpusiTHs,
Meponpusitusi
n/n BO HaumeHoBanne CMU)
1. | BelcTynienue Ha paauo,
TeJEeBUICHHUH
2. | loaroroska nmybaukauni, crarei
JJIs pa3MeLIEHUs B IeYaTHBIX
U3JIaHMSIX
3. | IloaroroBka u pa3MelLICHHE 10 https://admmegion.ru/news/Bank Rossii_napomnil_kreditoram_o
MH(OPMALMOHHBIX MAaTEPUAJIOB B nedopustimosti_avtopodpiski_zaemshchika na_dopuslugi/ ot
cet MHTepHeT (B TOM uncie 17.01.2023;
anektpoHHble CMU, oduunanbHbli https://admmegion.ru/news/Stekloomyvayushchaya zhidkost soder
caliT opraHa MECTHOI0 zhashchaya _metanol zapreshchena k_prodazhe v _YUgre/ ot
caMOynpaBJieHUs], COLIMAJIbHbIE 31.01.2023;
ceTH) hitps://admmegion.ru/news/Informatsiva_dlya_uchastnikov_oborot
a_upakovannoy_vody UFO/or31.01.2023;
https://admmegion.ru/gov/adm/struct _adm/economy/otd_predpr/pot
reb/for_potrebitel/pomosh/index.php? ELEMENT 1D=369752 ot
01.02.2023;
https://admmegion.ru/news/CHto_nuzhno _znat ob_okazanii_bespl
atnoy_yuridicheskoy pomoshchi/ ot 03.02.2023;
https://admmegion.ru/gov/adm/struct_adm/economy/otd_predpr/pot
reb/for_potrebitel/pomosh/index.php? ELEMENT 1D=369815 ot
06.02.2023;
https://admmegion.ru/news/072Informatsiya_po_voprosam_tsenoo
brazovaniya_formirovaniva tarifov i poryadka rascheta platy za
kommun/ ot 07.02.2023;
https://admmegion.ru/news/Ostorozhno _moshennikil003/ ot
10.03.2023;
hitps://admmegion.ru/news/Goryachaya liniva k Vsemirnomu dn
yu_zashchity prav_potrebiteley/ ot 13.03.2023;
hitps://admmegion.ru/news/V_sentyabre vstupyat v silu zakonod
atelnye novshestva_v_sfere perevozok na_taksi/ ot 13.03.2023.
4. | IlpoBeneHue Jiekuit (ceMUHAPOB,
(paxyJIbTaTHBOB, OTKPBITHIX YPOKOB,
BUKTOPUH U Ip.) C HAacEJICHHEM, 6
mom uucne:
¢ 0embMu, WKOJIbHUKAMU,
CIMYOeHmMamu,
¢ neHcuoHepaml, IUyamu ¢
02PAHUYCHHBIMU BO3MOICHOCHISIMU,
C UHBLMU SPYNNAMU HACENEHUSL
5. | IlpoBenenue BcTpeu (Jekui,
CEMHMHAPOB, KKPYTIJIbIX CTOJNOBY,
COBELLAHUM 1 Jip.) ¢
MpeANPHHUMATEIIAMH 10 BONPOCaM
3alLTbI MpaB norpedureseit
6. | IlpoBeaeHue MHBIX CEMUHAPOB,
COBeLIaHUIi 0 BONPOCaM 3allyThI
npas norpedurenei
7. | U3roToBieHne u pacnpocTpaHeHUe
MH()OPMaLOHHO~CIIPABOUHBIX
MaTepuaoB (MamMsaTKu, OYKIIETHI,
TJ1aKaThl, OpOLIIOPBI U JIp.)
8. | Ilposenenue TenedoHHOM «ropsueit
JIMHHNY
9. | IlpoBeaeHre KOHKYPCOB MO 3aLIUTE

npas noTpedurTenei, MeponpusITHiA
HanpapJIeHHbIX Ha CTUMYJIMPOBaHUE
00POCOBECTHBIX YUAaCTHUKOB
NOTPEOUTENILCKOTO pbIHKA




Paspa6oTka u pazmelleH1e
o0Len0cTyNHOM coLlnanbHOM
peKIaMbl 10 BOIPOCAM 3aLLHThI
npaB nortpedureseii

MeponpusiTHst 10 OLEHKe YPOBHS
MpaBOBOH 'PAMOTHOCTH HACEJICHHUS
B 00J1aCTH 3a1LMThI NPaB
norpebuTeseli (aHKETUPOBAHKE,
OMpPOChI, TECTUPOBAHME)

MHble hopmbl HH(OPMALIOHHO-
pasbACHUTENbHON paboThl (YKa3aTh
KaKue)

«05% 5 (“L!”)ei\& 2043,

['maBHBIN criequaaucT OTAea Pa3BUTH NPOMBILIJIEHHOCTH
W NOAACPIKKH NPEANPUHUMATE/IbCTBA YIIPABJICHUS
YKOHOMUYECKOU MOJUTHKH AAMUHHUCTpALIMK ropoaa

T.5.3y6po

(nomxnocts, M.M1.0.)
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(noamnuce)




